Dining Reservations and Table Management

The Dining Reservations and Table Management module allows you to reserve restaurant seatings for both hotel and outside dinner guests. This
links to Guest Profile, allowing you to enter and save your guests’ preferences if you wish.

Setup:

Setup begins in POS administrator with the table setup. Once this is done, go to Dinner Reservations on your Execu/Touch Food & Beverage menu.

Go to Setup > Application Setup.
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Enter the beginning time for service under Shift Start.
Enter the time of completion of the last service under
Shift End. Use a 24-hour clock format such as 15.30
for 3:30 pm.

_|L Enter the grid’s time display increments in minutes.

| Enter the time to allow for each reservation’s seating.
You may enter a special daily price if you wish.
The Stat.Cut Time field is not used.

Click Update when you’re finished.

Next, go to Setup > Seating Time Setup.
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Your completed grid will look like this: Notice that Table 1 is available in thirty-minute increments beginning at
+ Table Seating Management [E=l| | 5:30 pm and lasting until the final seating at 9:30 pm.

n Table 10 is available in two-hour increments beginning at 5:30 pm and

2030 |21 lasting until the final seating at 11:30 pm.
1730 1930 2130 2330 oona 0o0g 0000 oona 0o0g 0000
1730 1800 1830 1900 1930 2000 2030 2100 2130 0000
1730 1800 1830 1900 1930 2000 2030 2100 2130 0000

1730|1800 1830 1900 1930|2000 2030|2100 (2130 0000

Table 19 is unavailable for reservations.

1730|1800 1830 1900 1930|2000 2030|2100 (2130 0000
1730|1800 1830 1500|1930 2000 2080|2100 (2130 0aoo
1730|1800 1830 1900|1930 |2000 2030|2100 |2130 0ooo
1730|1800 1830 1900|1930 2000 2030|2100 2130 0000
1730|1800 1830 0000|0000 (0000 0000|0000 (0000 0000
0000|0000 (0000 0000|0000 (0000 0000|0000 (0000 0000
1730|1800 1830 1500|1930 |2000 2080|2100 |2130 anon
1730|1800 1830 1500|1930 2000 2080|2100 (2130 0aoo
1730 1800|1830 1900 1930|2000 2030|2100 2130 0ooo
0000|0000 (0000 0000|0000 (0000 0000|0000 (0000 0000
0000|0000 (0000 0000|0000 (0000 0000|0000 (0000 0000

You can duplicate this day’s layout to another day by clicking Dup. Layout
and selecting the date to copy to from the calendar which displays.

You can enter another day by clicking Change Date.

You can copy this day to the same weekday for the next 52 weeks by
clicking Copy Day.

You can copy this day to the next 365 days by clicking Copy Year.

[ Copy Day ] i Copy rear ] l Dup. Layout Save Current ] [ Exit ]

When you’re finished, click Save Current.

Making dining reservations:

You can make dinner reservations by answering “Yes” to “Make Dinner Reservations?” upon completion of a guest room reservation. The available
seatings will display so that you can select a table type (number of seats/covers) and time. You can also make a new reservation from Dinner
Reservations on the Execu/Touch menu.
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Changing a reservation:

From your Execu/Tech menu select Dinner Reservations.
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Double Click on Grid to View Existing Reservation

Displaying Availability:
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Seating Guests:

Dining Reservations and Table Management

Your host, captain, maitre d’, expeditor, etc., will view the Table Selection screen in Execu/Touch POS.
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Each table’s number corresponds to the table
number on the reservations grid. To seat a guest
having a reservation, touch or click Reservations.
Today’s reservations will display.
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From the Dinner Reservations screen select the
date and then go to Reporting to view or print
the daily reservations. This report shows arrival
times for each guest, table type (seats), special
notes or comments, contact phone number, and
whether there is an SDR or SOF for the guests.
At the bottom is listed the number of tables and
seats reserved.
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